
INTRODUCING 
HILO MOBILE
Your Cloud and Browser-Based 
Mobile Pharmacy Solution

• Easily check-out and collect payment from
patients right at bedside

• Never worry about the reliability of your
servers again - the cloud has you covered

• Edit transactions at bedside: if the patient
decides they do not want a certain
prescription or OTC item, simply remove
that item in Hilo Bedside

• Reduce readmission rates by improving first-
fill rates and ensuring patients don’t leave
the hospital without their medications

• Simple navigation enables a user-friendly
experience for pharmacy staff with little to
no training required

• Reporting is available via site, station, till,
and drawer

• Easily view active transactions and
completed purchases

• Access customer and transaction notes and
the patient’s room number with a few clicks

• Compatible on most commonly used
bedside delivery devices: a Windows tablet,
iPad, or laptop

Easily conduct pharmacy transactions with your patients using Emporos’s Hilo Mobile solution. 
This revolutionary platform enables outpatient pharmacies to deliver patient medications at 
bedside for increased efficiency, safety, and profitability. How? Pharmacy staff simply sign into Hilo 
Mobile using their Windows tablet, iPad, or laptop and they’re ready to get their patients the right 
medication and over the counter (OTC) items effortlessly.

Hilo Mobile was built with pharmacies in mind. Start your shift by staging the patients and 
room numbers that you need to visit in Hilo Mobile. Then, check each patient off the list as you 
efficiently collect payment, deliver the items, and capture signature (and identification if needed). 
Now you’re ready for the next patient. Discharge patients faster with what they need to maintain 
their health for reduced readmissions.

Bedside delivery just became a whole lot easier.

Benefits



Features

• Integrated with your desktop Emporos
Point of Sale (POS) solution and backend
MerchantSoft Enterprise platform

• Cash, check, credit card, payroll deduction,
accounts receivable, and custom payment
methods all accepted

• Easily search your over the counter (OTC)
inventory, scan barcodes, and change quantity

• Optional Payroll Deduction module allows
employees to purchase prescriptions or
over the counter (OTC) items by deducting
the cost directly from their paycheck for
increased pharmacy utilization rates - no
credit card or other tender necessary

• Optional Accounts Receivable module
allows you to pull up a patient’s account for
simplified check out

• Single Sign On access makes it easy access
and safer from security risks

• Will call allows you to see which
prescriptions are ready for dispense
to ensure patients have access to the
medications in a timely manner

• Adheres to required regulatory compliance
policies and safety guidelines such as
patient counseling, signature capture, and
HIPAA guidelines

• Securely send receipts directly to the
patient’s email immediately following the
transaction

• Web-based functionality allows Emporos to
roll out updates seamlessly, causing little to
no downtime for your pharmacy

• Offline mode activated in the event that you
lose connectivity
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