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Financial Peace of Mind with

EMPOROS
MERCHANT
SERVICES

The Merchant Services workflow in
pharmacies is a challenge for many
healthcare organizations. And unfortunately,
there isn't much that organizations can
control or change to reduce costs.

Until now.

Emporos has been leading the Pharmacy
Commerce industry for over 20 years,
providing its cloud-based point of

sale solution, mobile POS, light-

guided automated will call, inventory
management, accounts receivable,

and payroll deduction offerings to
pharmacies of all types, including
independent, outpatient, chain, specialty,
mail order, and long-term care.
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With Emporos merchant processing
capabilities, pharmacies can gain peace of
mind around their fees, stop getting price
gouged, and bundle merchant processing
with their current Emporos solution.
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The Emporos Merchant Services Offering

Merchant services consists of 5 key elements:

2.

3.

b.

Processing

There are dozens of payment processors in the U.S. and picking the
right one for you can be a challenge. Emporos can help you identify
the right processor and provide the support you need.

Gateway
The gateway is what connects a device to the processor. This can
sometimes be the same vendor as the processor, but it could also be

another vendor (and now you have two different vendors to manage).

Devices

Sometimes customers get their devices from their POS provider,
including Emporos. Without Emporos Merchant Services, this is now
a second or third vendor that pharmacies must work with to ensure
their pharmacy can run successfully.

Reporting

We're getting crushed
by credit card fees.

This is a statement we hear

all too often from pharmacies
looking to enhance their
commerce experience.
Oftentimes, their hands are
tied, and they must use multiple
vendors, but that isn’t the only
option. You can streamline your
merchant processing today for
a much easier experience at a
fraction of the cost.

Presley Kelleher
VP, Strategic Accounts and Partnerships

How can you bring together all of the information you need to report on your pharmacy’s efficacy if you
are working with disparate data? Odds are, you can’t report easily or in the way that works best for you. By

combining your merchant services under one umbrella, this problem is mitigated.

People

So many vendors are involved in the 5 key elements of merchant services that it can be hard to understand who

to contact when you have a question or need to troubleshoot an issue. Working with one vendor that can bring
everything under one roof and offer you the support you need in an agile manner will eliminate a ton of burden,
confusion, and broken workflows. Emporos can handle things for you such as filling out forms to buy new devices,
speaking with hardware manufacturers, and taking the lead on hardware and vendor management, to name a few.

Benefits of leveraging Emporos
for your Merchant Processes

| Save money
Stop getting crushed by high credit
v card fees
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Improved payment processing
Integrating your payment processing
with the other elements of merchant

services can save you tons of time,
money, and resources

- O Emporos payment expertise
= Work with payments experts to
e maintain financial peace of mind

=

@ Streamline vendors and partners
Eliminate the need for several vendors to
{IN{T enable asuccessful payments experience

Want to
learn more?

Contact us at hello@emporos.net

and someone will reach out to you shortly.

Bundled services

Combine your Pharmacy POS with
your payment gateway and device
integration for one unified solution
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